
 

 

ACTAtek Device Registration with AMS (HTTPS) 

1. Verify the AMS endpoint is accessible via HTTPS: 
o https://<AMS server IP or domain name>/AccessServer/AccessService.asmx.  

  



 

 

 

2. Configure Device HTTPS Settings 
o On the device’s Terminal Setup page: 

▪ Select SSL protocol ≥ TLSv1.2. 
o Click Submit to save changes. 

3. Unregister the Device 
o Navigate to Access Client Setup. 
o Confirm Device Status: Online. 
o Click Unregister to disconnect from the current AMS HTTP endpoint. 

  



 

 

 

4. Enter AMS AccessService HTTPS Endpoint 
o In Access Client Setup, type the AMS HTTPS endpoint URL: 

 https://<AMS server IP or domain name>/AccessServer/AccessService.asmx. 
o Adjust Interval (Seconds) if needed (default: 10). 
o Check the AMS host offline network test  for network errors . 

5. Register the Device 
o Click Set, then Register. 
o Wait until the message [Slave device registration succeeded…] appears, indicating that 

the device has successfully registered with AMS. 

  



 

 

 

6. Verify AMS  Agent Services HTTPS Endpoint: 
o https://<AMS server IP or domain name>/AccessServer/AgentService.asmx. 
o Test by performing a Remote Door Open and verifying log synchronization. 

  



 

 

 

7. Troubleshooting 

• If the AMS Agent Services HTTPS endpoint is incorrect, it will cause the “Fail to send event logs” 
problem. 

• To resolve this, log in to AMS and navigate to System Settings → Edit/Delete Server → Edit. 
• Verify that the Agent Server IP Address and Agent Server Port are configured correctly: 

o Agent Server IP Address: https://<AMS Server IP> or domain name 
o Agent Server Port: 443 

 


