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 Agent3 quick installation guide 

Note: Please ensure that your ACTAtek devices are running the latest firmware versions. 

• For ACTAtek 3 (older model), use Firmware version 3_06.2337. 

• For ACTAtek 4 (new model), use Firmware version 4_00.2445 or above. 

 

Step1.Install IIS webserver, and ensure that all related features, and the sub-features are 

installed already. 

 

-)For Windows server O.S: 
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-)For Windows 10 O.S. 
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Step2.Right click 'setup.exe' ->'Run as administrator' to install Agent3. 

 

Step3. Please ensure to allow the IIS user to have folder permissions to access the Agent3 

configuration hidden folders. 

  

1. Go to hidden programdata location “C:\ProgramData\”. 

 

2. Look for the ‘Actatek’ folder and right click and select properties. 

 

3. Then go to Security Tab and Add “IIS_IUSRS” account and make sure that this has all 

the permissions. 

 

4. Then hit the apply button and ok. 

5. Lastly, restart the IIS webserver to make effect for any changes. 
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Step4. Open the Agent3 from below URL 

 

http://localhost/Agent3NET/login.aspx 

 

Username:admin 

Password:1 

 

 

Step 5: Go to [Database Setting], enter the Agent database connection profile, and then 

click [Save] → [Upgrade] to complete the database upgrade (if an existing database 

existed). 

 

http://localhost/Agent3NET/login.aspx
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Step6.Enter the Agent3 activation key, and click [Submit] button. 

 

 

Step7.Enter the ACTAtek device’s IP address, protocol, port ,admin :A999,password 1 ,and 

then click [Register] button 

 
 

http://192.168.56.1/Agent3NET/Service.asmx 

 

Note: Please ensure that the Agent3 IP address is correct before the registration. 
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Step 8.Once done the device registration with the Agent3,the device can start to send 

event logs data to the Agent3 configured database. 

 

 

 


