
 
 

1 
 

JakinID Silver Mobile App Quick Configuration & 

User Guide 

System Requirements: 

• AMS: Requires 1.2.5.5 with the latest build 

• iPhone: Requires iOS 12.4 or later. 

• Android: Requires Android 10 or later. 

 

1. How to Configure the Mobile App to Work with AMS? 

• Download the JakinID Silver app from the App Store (iPhone) or Google Play 

Store (Android). 

-App Store :https://apps.apple.com/de/app/jakinid-silver/id6450532009?l=en-GB 

-Google Play Store: We will provide the downloadable apk,and will update the 

Google Play Store link when it is avaiable from Google. 

• Upon installation, open the app and go to Custom AMS Setup. 

 

https://apps.apple.com/de/app/jakinid-silver/id6450532009?l=en-GB
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• Enter your AMS server Address and Domain Name (*Company Name)provided 

by your administrator. 

• Or scan AMS Login page QR code to fill in automatically.Click Configure AMS to 

save the settings. 
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2. How to Clock IN/OUT with GPS Location from the mobile phone? 

• Open the app and enter your Username and Password.Click Log in.
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• Tap Clock IN or Clock OUT—your GPS coordinates will be recorded and the clocking 

records will be sending to AMS.( Note:The app will use your phone's GPS to track your 

location.) 

•  
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• You can view your clock-in history under the AMS View Event Log. 
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 You can click GPS location link under Remarks to open Google Map to check the 

GPS location. 
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3. How to Enable GeoFence Functionality? 

• Login to AMS View Terminal page to click the Details of the registered device,and 

then enter the Geofence Location information ,and the Radius(m),check 

Geofence Enable.Click Update button to save the settings. 

 

• AMS will now monitor the mobile phone’s Clock IN/OUT event logs requests from 

the designated zone when Users do the clock-in/out actions.If it is outside the 

designted zone ,the Event Logs will fail to submit to AMS. 
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4. How to Check Personal Working Hours? 

• Open the app and tap on the Personal Work Hour under Explorer 

•  

• Scroll up and down to view your working hours. 

• The app will display a summary of your total work time for that date. 
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5. How to View Terminals? 

• Open the app and tap on the Terminal under Explorer. 

•  

• Scroll up and down to view the registered devices. 

• You can also use Long press to open door. (*Note:The registered device is required 

to pre-configure to be accessible from Internet via HTTPS.) 
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6. How to Submit Leave Requests? 

• Open the app and tap on the Leave icon.  

• Tap Request a New Leave and fill in the necessary details (start date, end date, 

reason). 

  

• Click Proceed to Leave Request Submission to submit the leave request. You 

can check the status of your Upcoming/Pending Leaves or View Previous Leaves 

by tapping the option. 
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7. How to Change Settings? 

• Tap on the Settings icon at the top right of the app. 

• You can   

o Log Out 

o Adjust AMS Settings 

o Go to BLE Demo Screen (reserved function for bluetooth Low Energy 

Connection Demo) 


