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JakinID Silver Mobile App Quick Configuration &
User Guide

System Requirements:

e« AMS: Requires 1.2.5.5 with the latest build
e iPhone: Requires iOS 12.4 or later.
e Android: Requires Android 10 or later.

1. How to Configure the Mobile App to Work with AMS?

o Download the JakinID Silver app from the App Store (iPhone) or Google Play
Store (Android).

-App Store :https://apps.apple.com/de/app/jakinid-silver/id64505320097I=en-GB

-Google Play Store: We will provide the downloadable apk,and will update the
Google Play Store link when it is avaiable from Google.

e Upon installation, open the app and go to Custom AMS Setup.
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Enter your AMS server Address and Domain Name (*Company Name)provided
by your administrator.

Or scan AMS Login page QR code to fill in automatically.Click Configure AMS to
save the settings.
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2. How to Clock IN/OUT with GPS Location from the mobile phone?

e Open the app and enter your Username and Password.Click Log in.

LogIn
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Tap Clock IN or Clock OUT—your GPS coordinates will be recorded and the clocking
records will be sending to AMS.( Note:The app will use your phone's GPS to track your
location.)
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Confirm Event Submission
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Event Occurred In: Asia/Taipei

Remarks

#MOBILE Location: accuracy:4.63905239105224
6;latitude:24.24814422;longitude:120.73180703;
timestamp:1728299077000#
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e You can view your clock-in history under the AMS View Event Log.

Number of Event Logs: 119
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Camera Image: User Image:

Timestamp 2024-10-07 2:30:03 PM  (UTC+08:00)

UseriD 053

First Name Peter

Last Name Huang

Department ACTAtek | Technical Support

Terminal

Serial No MOBILE_C053_8

Event IN

AccessMethod Mobile Remote
#MOBILE Location: accuracy:1;

Remarks latitude:24.25086212158203;longitude:120.73287963867188;
timestamp:1728282578451#UTC+08:00#

Number of Event Logs: 119

-
2024-10-07 7:58:54 053 Peter Huang ACTAtek , Technical IN Mobile MOBILE_C053_8 |Detail
PM Support Remote e
2024-10-07 4:06:33 053 Peter Huang ACTAtek , Technical IN Mobile MOBILE_C053_8 | Detail
PM Support Remote

2024-10-07 4:05:35 053 Peter Huang ACTAtek , Technical IN Mobile MOBILE_C053_8 | Detail
PM Support Remote

2024-10-07 2:30:03 ACTAtek , Technical Mobile A
% cos3 Peter Huang St N i MOBILE_C053._8 | Deta
2028 1007 S| esa Peter Huang ACTATEIGTechRic I i Facial TW-Office.Room |51 10000E7 | Detail
PM Support 101

2024-10-07 L3137 co53 Peter Huang ACTAtek, Technical ] r Facial TW-Office_Room 51 1108000E7 | Detail
PM Support 101

2022100729 2088 cos3 Peter Huang ACTAtek, Mechnical =y Facial TW-OfficeRoom 1) 1108000E7 |Detail
PM Support 101

2024-10-07 1:39:07 cos3 Peter tiang ACTAtek , Technical ouT Facial TW_Office_Room 00111DBO00E7 |Detail
PM Support 101 B
SU2FID07L A8 cosa Peter Huang ACTALKGTechRicl B smartCard | W-OfficeROOM 451 1156000E7 | petail
PM Support 101

20205100738 368 | 6553 Peter Huang CORIEIEET smartcard  |TW-OfficeRoom 501110800087 | Detail
PM Support 101

® You can click GPS location link under Remarks to open Google Map to check the
GPS location.
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3. How to Enable GeoFence Functionality?

Login to AMS View Terminal page to click the Details of the registered device,and
then enter the Geofence Location information ,and the Radius(m),check
Geofence Enable.Click Update button to save the settings.

Pending Synchronization Request(s): 0

-

Terminal Settings

Name |Building 201 Entrance - 1280 801 |
‘ [ = n
e m— e —— - e —
‘ Type Access Client
| FAM Version
‘ Registered User 73
| Maximum User 100000
\ Automatch User o
‘ Maximum Automatch User o
‘ Current Status online
‘ Registration Status reg_ok
‘ Last Update (UTC) 2024-10-08 02:28:02 AM
‘ Last Log 2024-10-07 12:48:29 PM
‘ Timezone ‘ (GMT -08:00:00) Pacific Time (US & Canada) ~
!ﬂgh Body Temperature Threshold
| °C, e.g. 37.50
‘ Terminal Access IP : Port 192.168.15.201 : [443
Geofence Location / Radius (m) .. FISTTOUEWR,, T, . SESTrEUEE | /{500 ‘
Geofence Enable
Resynchronize User [J Remove Users in Terminal first Update to Terminal oo

AMS will now monitor the mobile phone’s Clock IN/OUT event logs requests from
the designated zone when Users do the clock-in/out actions.If it is outside the
designted zone ,the Event Logs will fail to submit to AMS.

Confirm Event Submission

Peter Huang
co53

IN
MOBILE
00111DBO00ES

16:03:50 10/07/24

Event Occurred In: Asia/Taipei

Remarks

#MOBILE Location: accuracy:7.99115324020385
7:latitude: 24. IS 2gEEE; longitude: T 5. FESSEL T 7;
tin

Failed to submit event: Error:Request
is rejected at '118m’ out of
Geofence radius '50m’

Submit Event
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4. How to Check Personal Working Hours?
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Open the app and tap on the Personal Work Hour under Explorer
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O
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Scroll up and down to view your working hours.
The app will display a summary of your total work time for that date.



5. How to View Terminals?
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Open the app and tap on the Terminal under Explorer.

< Terminals

00111DBO00E8
Building 118 Entrance - E8 250

Online

Last Update
11 seconds ago

Latest Event
02:02:48

F1
€052

Long press to open door

00111DA0127F
Jakin ID Vancouver Entrance 200 - 127F Suite
800

Online

Last Update
10 seconds ago
Latest Event
09:40:31

ouT
€052

Long press to open door

00111DBO00OE3

¢4 @ >
Clock In Dashboard Leaves

Scroll up and down to view the registered devices.
You can also use Long press to open door. (*Note:The registered device is required
to pre-configure to be accessible from Internet via HTTPS.)
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6. How to Submit Leave Requests?

o Open the app and tap on the Leave icon.
« Tap Request a New Leave and fill in the necessary details (start date, end date,
reason).

Leaves

€< Leave Request

Start Date
Required
FF Select date
Y 0 10/07/24
Select time

00:00:00

Request a New Leave End Date
Apply for a new leave request Required
Select date
10/08/24
Upcoming/Pending Leaves Soliciiima
View leave requests and application status
23:59:00

View Previous Leaves

View past leaves and leave applications Leave TYPe

Required

Vacation O
Sick @®
Other O
Department

+
Clogein Dashboard Leaves Clock In Dashboard Leaves

e Click Proceed to Leave Request Submission to submit the leave request. You
can check the status of your Upcoming/Pending Leaves or View Previous Leaves
by tapping the option.
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< Upcoming Leaves

From

ue Dec 3 08:00:00 2024

To
Wed Dec 4 07:59:00 2024

Requested

Mon Oct 7 10:06:03 2024
Approved

Fri Jan 1 08:00:00 2010
SICK

PENDING

Leave
0 Day, 23 Hours

Peter Huang (C053)

Thu Oct 10 08:00:00 2024

To

Fri Oct 11 07:59:00 2024

Requested

Mon Oct 7 10:03:03 2024

Approved

Mon Oct 7 10:03:37 2024

OTHER
APPROVED
No more leave logs to display
¢ @ —

Clock In Dashboard Leaves

7. How to Change Settings?

e Tap on the Settings icon at the top right of the app.
e Youcan
o Log Out
o Adjust AMS Settings
o Go to BLE Demo Screen (reserved function for bluetooth Low Energy
Connection Demo)
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