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*Please note that as an 10T cloud solution, all software and hardware MUST be under warranty for any
support services,due to product and solution complexity, problems occurred which often have nothing
to do with our products but due to end user network settings etc, we end up trouble shooting end user network.

If only software is under warranty, we will ONLY support the software and WILL NOT service any issue
related to hardware and vice versa for hardware.

BEST VALUE PROVIDER

Jakin® ID Solutions and ACTAtek™ Products.

The ACTA series of hardware was first launched in Cebit 2004, the largest IT exhibition in the world,
with much acclaim. It continued to receive numerous awards including Product of the Year from SC
Magazine (USA), Network Products Guide (USA), Frost Sullivan Biometric Product Market World

Penetration Award in London.

We are the Best Value Provider! We provide the best value for solutions with biometric RFID
authentication loT products and Cloud Platform for workforce management and physical security,

with:

1. Minimum 10 years* product life-time, from product launch to end-of-life (EOL), for hardware

and software products;

2. We use only industrial components with extended operating range for our hardware
manufactured and quality controlled to the highest ISO quality standards in order to
guarantee wide range of operating conditions and longevity, comparing to consumer products
using consumer grade components which has much shorter life and lesser quality. The usage
of long life hardware devices across board for enterprises guarantees uniformity of outlook

and aesthetic as customers scale their installation over time as they scale their businesses;

3. All products work stand-alone when network is down or as part of the network when network

is available;

4. Flexible and scalable integration to any network, without limits, into any cloud, private and

public structure as well as database;

5. Anytime anywhere access, control and administration with you having full control of products
and database, hosted in personal, public or private cloud structure, with pay as you use

options available;
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6. Users and firmware upgrade, service and maintenance online with SNMP compliance;
7. Flexible extended warranty coverage that offers technical support to minimise downtime;

8. Best combination of biometric RFID loT platforms and applications giving you the best possible

solution which is future proof ;

9. Cross platforms support allowing straight forward integration with third-parties databases and

applications via cross platform API;

10. Hardware and software with best up-to-date network security features and constant upgrade

to plug any network security loopholes to minimise unauthorised network access and attack;

11. Biometric products that adhere to latest WSQ, ANSI and ISO standards and support of ISO RFID

cards;

12. Continuous improvement with state-of-the-art technologies and quality control giving our

customers simple to use quality products and solutions.

Don’t waste your time looking for solutions, contact Jakin® or its

Authorized Dealers today for details!

Best Value Products and Solutions with

BEST VALUE PROVIDER STATEMENT

Best Possible Services;
Best Possible Solution;&

Best Possible Technologies.

*Subject to availability of semiconductor and other components which are beyond the control of Jakin®.
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